
 

SAP Concur Connector for Xero 

Frequently Asked Questions 
 

What Xero versions do the Concur Connector for Xero Support? 1 
Can more than one Xero instance be supported? 1 
Do I need to install the Connector on my PC or device? 2 
Does the Xero integration work for both Concur Expense and for Concur Invoice? 2 
Do I need to purchase anything extra from Xero or SAP Concur for this integration to 
work? 2 
What data flows does the connector automate? 2 
How frequent can expenses be transferred from SAP Concur to Xero? 2 
Does the connector support VAT / GST? 2 
Does the connector pass receipt and invoice images to Xero? 2 
Does the connector support multiple currencies? 3 
What are the typical steps for implementation? 3 
How long will it take to configure and test the connector? 3 
Is there a setup fee for the connector? 3 
How much does it cost and what affects the pricing? 3 
What services are included with the monthly subscription? 3 

 
 

  



 

What Xero versions do the Concur Connector for Xero Support? 
 
Xero is an online accounting system provided as a Software as a Service model (SaaS) and the 
ExcluServ Xero connector is supported for ALL Xero instances that support Purchase Invoices. 
This will therefore exclude the Ledger and Cashbook instances of Xero. 

Can more than one Xero instance be supported? 
Multiple instances of Xero are supported across multiple locations (worldwide), should multiple 
instances of Xero exist within an organisation. The Xero integration can link to different 
localisations as part of the same implementation (US, UK, NZ, AUS, International). 

Do I need to install the Connector on my PC or device? 
No, the Xero integration is a cloud based Software as a Service (SaaS) offering. This means 
there is no need to install or maintain any additional software. Implementation can be completed 
within a few hours by ExcluServ and once it is linked information will be automatically synced 
into Xero. 

Does the Xero integration work for both Concur Expense and for Concur 
Invoice? 
Yes, the Xero integration works for Concur Expense or Concur Invoice or for Concur Expense 
and Invoice together. The connector works for: 

● Expense – Standard 
● Expense – Professional 
● Invoice – Standard 
● Invoice – Professional 

Do I need to purchase anything extra from Xero or SAP Concur for this 
integration to work? 
No, there is no additional charges. 

What data flows does the connector automate? 
Expense claims and supplier invoices are turned into Xero purchase invoices. Existing suppliers 
in Xero are are updated with the latest billing information from SAP Concur. 



 

How frequent can expenses be transferred from SAP Concur to Xero? 
A frequently as the customer requires, this can be manually triggered by the Concur user, or 
through a automatic daily sync. 

Does the connector support VAT / GST? 
Yes, the tax as determined by SAP Concur as reclaimable, is transferred into Xero. 

Does the connector pass receipt and invoice images to Xero? 
Yes, your SAP Concur images will be synced and attached directly to the purchase invoice in 
Xero. 

Does the connector support multiple currencies? 
Yes, we support multiple currencies and can also sync the data across more than one Xero 
instance if required. 

What are the typical steps for implementation? 
Once you have accepted the quote we will send you a Letter of Authorisation to sign, which 
would give us permission to access your SAP Concur data. Our tech team will then setup a 
implementation meeting where we walk you through the steps to initiate integration. During this 
meeting we will discuss your requirements and setup the connector to match your needs (i.e. 
mapping requirements of account, tax, cost codes, description to Xero Purchase invoices 
fields).  

How long will it take to configure and test the connector? 
Once we have had an initial implementation call of around 30 minutes, the connector is typically 
configured and live within 1 to 2 days. 

Is there a setup fee for the connector? 
No, there is no setup fee. You will only be charged the monthly subscription. 

How much does it cost and what affects the pricing? 
You will be charged a monthly subscription fee, which is linked to the number of SAP Concur 
Expense Claims  and / or Concur Invoices you process. There is also an additional charge if the 
data needs to be split across multiple Xero instances. The specific pricing breakdown can be 
viewed on our Pricing Document, which is available on request. 



 

What services are included with the monthly subscription? 
INCLUDED:  

● Integration of concur to one or more instances of Xero  
● Monthly support on error management  
● Setup of Xero and/or SAP Concur which impacts the integration service (ie – advising on 

a nominal code / tracking code that needs to be set in Xero to enable the integration to 
be successful from Concur to Xero)  

● Triggering of unscheduled transactions from the back end if required (until front end is up 
and running)  

● Investigate queries by the client specific to integration  
● Maintenance and Upgrades to the software  
● Email and phone support for integration related issues  

 
ADDITIONAL SERVICES, NOT INCLUDED:  

● Xero setup tasks not relating to the SAP Concur Xero integration are excluded.  
● We would be able to help with the set up or configuration of Xero (or multiple instances 

of Xero) across your organisation to optimise the integration with Concur and potentially 
other peripheral systems and Xero add-ons. Should you wish to switch from Sage / 
Quickbooks or another accounting solution to Xero, we will be able to facilitate that 
migration process.  

● The migration of any data and managing that process in general will be charged for 
separately.  

● Email and phone support around issues not relating to the integration. I.e. we cannot 
assist with queries around general Xero and accounting support under the integration 
subscription fee. We could provide this service as part of an outsourcing or separate 
support agreement. 


